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This discussion took place with students from the North Melbourne Language and Learning Inc.  The feedback received throughout the session has been fed into the Future Melbourne plan by project team members present at the discussion.
What is the Melbourne you want to live in, in 2020?  What are the issues you face in your every day life that you would like to be gone in the future?

Children

· Children of all ages need activities.
· Younger children need more playgrounds and equipment.
· Teenagers need some activities.
· The U/15 age bracket is of particular concern, they are too old for playgrounds and too young for some of the other activities, they are therefore bored and causing most of the trouble in these areas.
· Need sports equipment (basketball courts, tennis courts etc) to stem boredom.
· Children at primary school sometimes need more help as their English is not very good, need help and volunteers in schools.
· Homework clubs are very crowded and need more volunteers and tutors.
Childcare

· Need more childcare facilities

· Need greater access to facilities

· Instead of receiving a baby bonus- they would rather see money invested in increasing services and access

Equal rights through Community services

· Concern children at school and childcare and not receiving ‘equal rights’.  Some childcare centres are catering to one religion only.  Women used the example of her child’s care which served only halal food, as a Christian she didn’t allow her child to eat this food, the centre was not catering any other food and her child is therefore going hungry all day.  She wished for respect and rights for all religions in these circumstances.

Women

· Need swimming facilities for women only.
· Need places where women have the opportunity to exercise, close to their homes.  Need new equipment at estates.
· Vitamin D deficiencies in a lot of women.  Need areas (that are not overlooked and completely private) where they can sun.
· Cycling- Ladies would like to cycle, funding to assist women.

Men

· Felt that they had access to a lot of opportunities- some are just lazy, also shared this opinion in regard to jobs- plenty out there.
· Barrier of English sometimes prevents them from getting good jobs.
Elderly

· Need activities that will engage them with the community.  They need to be able to get together to make friends and feel engaged

· Elderly need to feel good on the inside- clubs that are inclusive will help with this.

Learning and education
· More classrooms for learning and community activities.
· More resources to run classes.  Most classes are at capacity as there are few teachers- numbers are capped so not as many people have the opportunity to participate.
· Need more courses and facilities at community centres
· Need a library that is easily accessed.
· Need opportunity to learn more about the environment, health and housing.  All currently through the Community Centre- need more ways to get this info.
· Access to more short courses (VET- Vocational Education and Training).  Not just English courses but courses that will teach mums and give them more activities to do outside the home.
· When learning English need to learn across the board, i.e. not just writing, need to learn reading, writing and listening.
Barriers

· English, second language.
Safety/ security

· Wish for Melbourne to be free of criminals

· Need children to be safe moving around the city, going to school and leaving their homes.

· Need an increase in security in the city so all can move safely.

Public Transport

· Need consistent service all week.  Weekend service needs to be improved.
· Better integration of busses with trams.
· Need better transport across city- not just into the CBD area.
· Trams need to be more accessible to people with prams and wheelchairs, the older style trams are not accommodating to these needs with too many steps.
· Timetabling- p/t sticking to it or more frequent services, where timetabling doesn’t matter.
· Busses to schools
Walking City

· Prioritisation of pedestrians at major roads.

Housing affordability

· Difficult to find houses to rent

· Need an increase in housing stock- both private and public housing.

Community Health

· Vitamin D deficiencies.

· Need community centres that have gym facilities- need to be close to homes as women have large families they can not be far away from.

· Depression- especially amongst male population.

Environment

· Want more opportunities to learn about what individuals can be doing for the environment.
Gardens and green space

· Need more areas where people can enjoy the outdoors. Need more seating, in safe locations.
Shopping Centres

· Need affordable shopping centres closer to the city that sell traditional food and clothing.
· Also need cost-effective shopping, Aldi, Big W, Kmart etc (more affordable)

Tourism
· Should be encouraging people to come and visit Melbourne, we have a lot to offer.
Centrelink / government

· Need an advocate for consistency and equal service.
· Need increased communication between government agencies.
· Need to access volunteers through an increase in funding for places like NMLL.
