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Summary
Social cohesion is a concept that describes social connectedness, including family and community well-being, taking account of economic inequalities (Hulse 2005). Social cohesion is developed through the nature and quality of interrelationships between the city’s inhabitants.  It manifests in the sense of community or soul of a city. Social cohesion is also linked to economic development, and policies which support social cohesion may also increase investment attractiveness and business competitiveness (OECD, 2001). 

Global events and the increasing interconnectedness of individuals and groups across the world and locally provide new challenges and tests for social cohesion.  As the City of Melbourne continues to increase in population there is a need to define the concept of social cohesion and discuss the key components of a socially cohesive city. 
In Australia there have been occasions where social cohesion has broken down. As an example, cultural tensions have become evident in Sydney as shown by the Cronulla beach in riots in Sydney (CCCLM, 2006). Outbursts of this type are an indication of the social tensions that exist within Australian society. 
What can the City of Melbourne do to develop positive relationships across society, prevent negative ones becoming entrenched, be prepared for and appropriately manage any “flair-ups”?
Changes in the City of Melbourne
Melbourne is considered a tolerant and multi-cultural city.  However the future presents numerous challenges for example 
· The population density is increasing. 

· The resident population from different cultural and linguistic backgrounds is increasing.  
· The Metropolitan Melbourne population is aging. The implication of this is the demand for care services and skills shortages is the service industry.  

· Family structure is changing (increases in the divorce rate) with more people living in lone person households and one parent families. This trend has implications for housing and support. 
· The cost of housing and living are increasing, this places additional stress and tension on low income households.
· People’s relationships and bonds with one another are increasingly restricted.

· Homelessness
· Net migration is rising often new migrants may struggle to find employment and to have qualifications recognised in Australia. This can create a feeling of inadequacy and hostility as they struggle to adjust.

These factors impact on the social ties and community structures which bind people together in a socially cohesive manner.
What can the City of Melbourne do?

Potential solutions to the development and strengthening of social cohesion lie in forging stronger communities, through stronger-based policies. As outlined by Hulse (2005) the development of social cohesion requires both structured systems and actions. Figure 1, illustrates mechanisms which can contribute to the development of a socially cohesive society. From the top down there needs to be a commitment to reducing inequalities between groups and regions, this requires action in the form of equitable distribution of goods and services. From the bottom up networks for managing conflict and providing social networks need to be established. 
	Social Cohesion
	Structure
	Action

	‘Top Down’
	Commitment to reducing economic and other inequalities between groups and regions/areas
	Support for some redistribution of market allocation of resources and opportunities

	
	Legal framework for human rights, equal opportunity and shared citizen ship
	Develop expectations about acceptable behaviours, tolerance of diversity and values

	‘Bottom up’
	Locally accessible processes to express differences and to manage conflict
	Participation in democratic processes at various levels

	
	A diverse range of ‘intermediate organisations’ between citizens and governments.
	Routines of daily life including participation in informal social networks and tolerance of others


Figure 1. Social Cohesion Matrix

As outlined in the CCCLM (2006), Council services deal with the day-to-day impact of national trends and the impacts on residents and have the opportunity to:
· Develop strategies with urban indigenous Australians

· Advocate for adequate supply of affordable and appropriate housing

· Develop arts and cultural services

· Ensure a diverse range of options for people to take part in sport and recreation

· Develop child friendly policy and services responding to the needs of children and their parents, also the development of urban space which is child friendly. 

· Celebrate our rich heritage. 

In conclusion, developing the social infrastructure facilitates social cohesion and enables cities to be safe, inclusive and equitable places comprising strong, healthy and diverse communities. 
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